Advanced Technology Group s.r.o.

ODVOLANI, (STIZNOST) — FormulaF (Appeal, complaint follow-up form)

Identifikace stézovatele (vypliuje stéZovatel,

List/listii(Page/Pages): 1/2

Jméno/organizace
(Name/company name):

Adresa ( Address):

Kontakt (Appeal medium:
Phone, fax, e-mail,
personally,other ):

Datum podani
odvolani,stiznosti
(Date of appeal, complaint):

Zjisténi, popis problému (vypliiuje stézova

tel)

Datum udalosti
(Date of problem):

Popis problému
(Details of problem):

Datum, podpis
(Date, signature):

Ptilohy:

(Appendixes) :

Priibéh vyrizovani stiznosti ( vypliuje ATG CERT)
Sledovani stiznosti (Tracking Appeal)

Provedena opatieni (Action

Datum
(Date)

taken)

Jméno
(Name)

Poznamka
(Remarks)

Odvolani ptijaté (Appeal acknowledged)

Posouzeni odvolani (Appeal assessment)

Pros$etieni odvolani (Investigation of appeal)

Informace stézov.(Information to appeal)

Napravné opatieni NO (Corrective action)

Ove¢teni NO (Correction verified)

Uzavieni odvolani (Appeal cl

osed)




RESENI STIZNOSTI (Problem encountered) -vyplituje pracovnik ATG CERT
List/listi(Page/Pages) : 2/2

Odvolani ptijal (jméno)
(Appeal received , name) :

Odpovédny pracovnik ATG CERT
(Name of responsible personnel ATG CERT):

KATEGORIE PROBLEMU opakujici se problém Ano—  Ne
(Recurrent problem) (Yes) (No)
1. [ sluzba nebyla poskytnuta diavod (Reason) :
(service not delivered)
2. n sluzba byl poskytnuta ¢astecné diivod (Reason):
(service partialy provided)
3 ] zpozdéni pfi poskytovani sluzby diivod (Reason):
(delay in providing service)
4. [ nedostatecna sluzba podrobnosti (Details):
(poor service)
5. n sluzba nebyla v souladu divod (Reason):

s objednavkou
(service not in conformity with order)

6. [ zamitnuti poskytnout sluzbu divod (Reason):
(Refusal to provide service)
[ nespravné informace podrobnosti (Details):
(Incorrect information)
8 n nespokojenost s cenou divod (Reason):
(Price)
9. ] nespokojenost se zpisobem platby divod (Reason):
(Payment arrangements
10. [ neopravnéné naklady/platby podrobnosti (Details):
(Unjustified costs/billing)
11. zpozdéni ve vytizovani odvolani dtvod: (Reason)
(Delay in dealing with a appeal)
12. [ jiny typ problému Podrobnosti (Details) :
(Other type of problem)

POSOUZENI ODVOLANI, STIZNOSTI (Appeal assessment)

Zéavaznost (Severity):

Slozitost (Complexity):

Dopad (Impact):

VYSLEDEK ODVOLANI, STIZNOSTI (Appeal resolution)

Néahrada (Reimbursement) ano (Yes) [ ne(No) ]

Omluva (Apology) [ sleva ve vysi (Price rebate in the amount of).............cocoviiiiiiii e,
O Napravné opatieni (COrrectiVe aCtION): ... ... .iuuee e e e e e e e e ee e e eeeaeeaeaen s

[] Jiné opatieni (Other ACtION) ..........iuieieiti e
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